
Mornington Peninsula Child and Youth Directory

QLife - WebChat and Telephone Support 

Phone
1800 184 527 

Website
qlife.org.au

Hours
3pm to midnight 7 days a week

Service Description
Provides a free, confidential and anonymous telephone counselling, referral and information service for the
Victorian and Tasmanian lesbian, gay, bisexual, transgender, intersex and queer (LGBTIQ) communities and their
supporters. Also provides webchat&nbsp;from&nbsp;
class="aQJ">3pm to midnight&nbsp;7 days a week.&nbsp;

QLife is Australia&rsquo;s first
nationally-oriented counselling and referral service for Lesbian, Gay, Bisexual, Transgender and Intersex
(LGBTI) people. The project provides nation-wide, early intervention, peer supported telephone and web based
services to diverse people of all ages experiencing poor mental health, psychological distress, social
isolation, discrimination, experiences of being misgendered and/or other social determinants that impact on
their health and wellbeing.&nbsp;Service Providers:



Switchboard &ndash;
Victoria

Diverse Voices &ndash;&nbsp;Queensland

Living Proud &ndash;&nbsp;Western
Australia

Twenty10, which incorporates GLCS NSW

National LGBTI Health Alliance



Service Type
INDIVIDUAL

Service provider
QLife (LGBTIQ Switchboard) 
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