
Mornington Peninsula Child and Youth Directory

Crisis Centre (The Salvation Army)

Street Address
17-19 Ninth Avenue, Rosebud VIC 3939

Additional Sites
Frankston

Phone
1800 627 727 (CRIS) or 1800 825 955 (24/7 Crisis Centre)

Website
www.salvationarmy.org.au

Client Max Age
25

Service Area
Mornington Peninsula

Hours
Mon, Tue, Thu, Fri 9.00am to 5.00pm

Drop In Service
Yes - no appointment necessary

Service Description
Provides emergency crisis accommodation off the Peninsula for young single&nbsp;people.&nbsp;For young
families (under 25 years of age) there is the opportunity to be assessed via referral from the Crisis Centre
only&nbsp;for the Transitional Support and Case Management program.&nbsp;There are a number of youth only
transitional properties for young&nbsp;families. Information, referral and advocacy to other
services including; family violence, drug &amp; alcohol services, legal organisations, financial &amp;
budgeting services, employment &amp; training providders, counselling agencies, general housing and Office of
Housing information.&nbsp;Note:&nbsp;There is only one crisis accommodation facility on the Mornington
Peninsula run by Fusion&nbsp;for young single people and places are limited. Crisis Referral Information
Service (CRIS) 1800 627 727

Specific Exclusions
We do not house singles in these properties because they all have two bedrooms and to house singles means
under utilisation of the property.

Point Of Intake
Case managed young clients are often successful in acquiring private rental and this agency organises
brokerage for PRAP funding, rent in advance, application for bond and ongoing case managed support to ensure
the tenancy is securely established. Additionally for those young people that are severely disadvantaged we
submit Office of Housing applications but the wait time for a property is still far too long (up to ten years
or more) unless the young person identifies a country area where the waiting lists move more quickly.

Service Type
INDIVIDUAL

Service provider
SalvoCare Eastern (The Salvation Army)
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