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FIND THE RIGHT SERVICE

Telephone support and online counselling (GriefLine)

Phone
National (03) 9935 7400 for helpline

Website
http://griefline.org.au/

Ser_vice Area
National

Hours
Available 12.00 noon to 3.00am every day of the year

Service Description

Provides counselling support services free of charge to individuals and families. These&nbsp;include:

telephone support; online counselling; in-house one on one counselling; education&nbsp;and training and health
support programs.&nbsp;GriefLine counsellors listen, care and support&nbsp;in times of: bereavement,
relationships and family issues, unemployment, natural&nbsp;disasters, migrant and refugee issues,
isolation/loneliness, suicide, domestic violence,&nbsp;terminal illness mental health issues, carer support

and pet bereavement.

Service Type
INDIVIDUAL

Service provider
Griefline Community and Family Services
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